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transition to the cloud

There will be many ways in which the Cloud will change the way we do business. Awareness of the benefits of
cloud computing has grown greatly and its not all about cost savings. One theme is already emerging. Businesses
are becoming more like the technology itself: more adaptable, more agile, more networked and more specialised.
These developments may not be new, but the advance of Cloud computing will speed them up and make the
challenges easier to overcome. Clearly there are also still perceptions and barriers against the effective
mainstream take-up of Cloud based services as this survey updates. Yet business leaders are committed to

moving forward with the Cloud as a part of their strategy.

Question 1

How important do you think Cloud Computing
is going to be in the coming years?

3% 0%

Very important

B Quite important

B Not very important
Not at all important

Question 3

In what disciplines are you most likely to adopt
Cloud Computing?

Sales & marketing

B Finance & ERP

B Communication &
collaboration
Data storage
Backup & disaster
recovery

[ Other

Question 5

When looking for a supplier do you look for
detailed specification for the Service such as:

New functionality
[ Cost savings
B Reduced carbon
footprint
Speed of market
Reduced
complexity

Question 2

Is your company planning to use Cloud
Computing solutions?

1%

Within the year

M In1-2 years time

M In 2-5 years time
Never
Already using cloud
based solutions

[l Don’t know

Question 4

What do you see as the key benefits of
Cloud Computing?

Cost savings

I Reduced data
centre space

B Reduced man-
hour requirements
Improved data
security
Improved data
accessibility

Question 6

In your opinion, for Cloud Computing to become a
long term success for UK businesses, what are the
pertinent issues it must address?

Transparency of vendor
identity & financial
strength

I Capability &
processes

M Service lever
reporting
Accountability for
public statements
(advertising, certifications)
Reliability of operations

[l Security of operations
Speed




Question 7

How do you establish trust with an
online provider?

4%

Reputation
B Recommendation
from trusted party
B Trial experience
Contractual
obligations
Other

Question 9
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Question 8

How important would a code of practice
be in determining a supplier?

3%

Essential

M Important but not
sole driver

B Not at all
important as there
are other
considerations
Do not care

In your opinion, what is the primary barrier stopping UK
businesses from making the transition to Cloud Computing?

Cost

Lack of confidence
Security

Transition will take
too long

Happy with existing

IT system

Don’t believe the hype
of cloud computing
Other

2%

In many ways, the business benefits of the Cloud are
obvious. The high-risk strategy in the current economic
downturn is to batten down the hatches and do nothing. The
lower risk strategy is to exploit the new Cloud capabilities to
break the inflexibility of legacy, gaining process change,
flexibility and agility, and the ability to take out operational
costs - all vital in managing a business through very
challenging times. However, its not all about cost and a
considerable number of businesses look at cloud solutions
as a means of increasing flexibility and adding new
capability to their organisations.

The advent of the Cloud means that the focus has matured
from a preoccupation with building capability in terms of
infrastructure and applications to how to access that
capability, wherever, or, whenever you require it. This means
that the ultimate measure of success will be how IT services

1% 4%

are delivered, and the satisfaction of the user experience
and whether it creates the capacity for more focused
business performance improvement.

The findings from this survey clearly highlight that the hype
over the Cloud has yet to die down. As a result businesses
remain interested and engaged but are sceptical about the
promises that many vendors and suppliers are making and
have concerns about the security of data. There is no doubt
that there is a lack of confidence in the Cloud but many
companies felt that when looking for a supplier, a Code of
Practice would be important (62%) while a further 28%
considered it essential in their selection process. So in
summary - the advantages of Cloud services are often well
understood and desired, but making a clear choice of
service provider is less clear and can be improved through a
Code of Practice.
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our mission

The Cloud Industry Forum (CIF), is a company
limited by guarantee, and is an industry body that
champions and advocates the adoption and use of
Cloud-based services by businesses and individuals.

We use our resources to support a credible and
certifiable Code of Practice that provides
transparency of Cloud services such that consumers
can have clarity and confidence in their choice of
provider.

Our ambition is to bring business consumers and
suppliers of Cloud Services closer together in a
trusted and sustainable marketplace.

our goals

® To develop and sustain a credible and certifiable
Code of Practice for the Cloud Industry.

® To encourage the widespread adoption of the
Code of Practice by industry players.

® To champion the widespread adoption and use of
Cloud services based upon the trust and
assurance that can be achieved through the Code
of Practice.

® To leverage the Code of Practice through
international affiliations and partnerships.

® To support other appropriate Cloud-based
initiatives that complement the purpose of the
Code of Practice (such as standards bodies
seeking to provide common standards for
security, privacy and interoperability).

The Cloud Industry Forum
Mailing address

Sword House, Totteridge Road, High Wycombe HP13 6DG

t 0844583 2521 e breda@cloudindustryforum.org

www.cloudindustryforum.org

Championing Transparency Online



