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Cloud Industry Forum Certification delivers transparency  
and accountability

CASE STUDY	 Rise

Rise: Microsoft Partner of the Year

In 2011 Fasthosts, the UK’s largest web hosting company launched Rise, an 
infrastructure-as-a-service provider dedicated to the channel.

Rise, provides cloud and dedicated infrastructure as well as end-to-end 
solutions for channel partners to either resell, or offer as a white label service 
under their own brand. Rise enables thousands of resellers to move into the 
lucrative cloud computing space.

Alex Hilton, managing director of Rise, states: “There is a lot of talk about cloud 
computing and much of it is hype right now. Vendors obviously thought that 
if they made enough noise then consumers would find them but that’s not 
how many small and mid sized businesses in particular buy IT. They’re aware 
of the cloud, but are often confused about what it delivers and how they can 
utilise it, and usually rely on a third party ‘trusted advisor and supplier’ to guide 
them. What we address with Rise is how SMBs buy IT, not just why they should. 
By providing cloud services to the channel partners, we’re enabling those 
companies that have the trusted relationship with the end customer to deliver 
the benefits in a way that is clearly understood by the customer.”

Founder member

Rise was also one of the founding members of the Cloud Industry Forum and 
from the outset saw the commercial value of CIF’s Code of Practice. 

Alex Hilton continued: “The evidence indicates that the cloud is affording all 
businesses, large or small, public or private, the flexibility they need to adapt 
to the ever changing business climate on commercial terms that make it 
accessible. However, end users are looking for clear guidance, a benchmark if 
you like, to measure suppliers in the market against. This is why we view the 
CIF Code of Practice and its Certification process as essential in building trust 
throughout the market and is an initiative that Rise are fully committed to.”

Certification
The CIF Self Certification 
process enables Cloud 
Service Providers to 
demonstrate transparency, 
accountability and capability 
to end users in a manner 
that enables the potential 
customer to make an 
informed decision about 
what the vendor offers. The 
use of the CIF Certification 
Mark on a vendor’s 
website serves two clear 
purposes: it makes a public 
declaration of professional 
and commercial intent 
on the part of the cloud 
service provider and it 
provides a visual mark of 
recognition that engenders 
confidence in the end user 
that the organisation is 
open and professional in its 
commercial activities.
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Certification process

Simon Yeoman CS Director, Rise, 
was tasked with the process: “We 
are already PCI compliant and 
are working toward ISO27001. 
Both these standards are more 
established and therefore arguably 
easier to understand. However, 
as we entered the Certification 
process it became clear that the CIF 
Certification process was a similar 
experience.”

“While there was a lot of 
information to hand from work we 
had done on other standards, CIF 
Certification demanded the creation 
of a dedicated project charter, team 
and plan. That was a straightforward 
process for us given our historic 
focus on standards,”

“However, we did need to create 
a number of new operational 
processes and documents to 
demonstrate our compliance. These 
relate to transparency (information 
already published on our web 
site; and provided in commercial 
proposals); and relating to capability 
as demonstrated by documented 
internal management systems,” he 
continued. “overall the process took 
no more than a few months from 
beginning to end.”

The benefits

Alex Hilton continued: “The process 
improvements we have put in place 
have made our organisation more 
transparent by providing more 
important information to potential 
customers and partners up front,”

“Furthermore, it has put more rigour 
into our operations through the 
creation and adoption of processes 
to manage key elements. At the 
end of the day the key benefit 
is for our customers in turn as it 
promotes online confidence and 
trust in our brand by ensuring that 
we offer appropriate transparency 
about our business and services, 
a commitment to operational 
capabilities and practices, and 
executive accountability for the 
declarations made to achieve 
Certification,” he concluded.

By achieving Certification the Cloud 
Service Provider enables the end 
user to have confidence that they 
can access relevant and meaningful 
information in a structured way that 
has been accepted by the Cloud 
Industry Forum to enable rational 
assessment.

“overall the process 
took no more than a few 
months from beginning 
to end”

The Cloud Industry Forum

Sword House, Totteridge Road, High Wycombe HP13 6DG    
t  0844 583 2521   e  info@cloudindustryforum.org   

www.cloudindustryforum.org

About the Cloud 
Industry Forum 
(CIF)
The Cloud Industry Forum 
(CIF) was established in 
direct response to the 
evolving supply models for 
the delivery of software 
and IT services that has 
expanded well beyond 
the traditional on-premise 
method to one that now 
embraces hosted and/
or, pay-as-you-use Cloud 
solutions.  

CIF’s purpose is twofold: To 
drive a common and public 
level of transparency about 
the capability, substance 
and best practices of 
online Service Providers 
(SaaS, PaaS, IaaS, Web 
hosting providers etc) 
through a process of Self 
Certification to a Code of 
Practice. Second, this Code 
of Practice, and the use of 
the related Certification 
Mark on participant’s web 
sites, will provide comfort 
and promote trust to 
business and individuals 
wishing to leverage the 
commercial, financial and 
agile operations capabilities 
that the Cloud based 
and hosted solutions can 
offer. CIF will ensure the 
integrity and governance 
of the Self Certification 
process through regular 
random audits as well as 
investigate complaints from 
parties that challenge any 
specific participants Self 
Certification status.
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